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Editorial
Our January 2010 review of the data on phone and internet connectivity in the Greater Horn
of East Africa (GHEA) revealed three major insights, namely (a) the tremendous growth in
connectivity across the region through fixed lines, mobile phones and the Internet, (b) an
increase in GHEA’s share of the African market over the past 5 years, and (c) Kenya’s clear
leadership position in ICT infrastructure in the region.
The impact of the rapid growth in the region’s mobile telephone and Internet connectivity is
being noticed internationally. Recent press articles have called Kenya the ‘Silicon Valley’ of
financial innovation. A March 14, 2010 piece in the New York Times entitled ‘Africa’s Gift
to Silicon Valley – How to track a crisis’ described Ushahidi as ‘a new frontier of
innovation.’
“Ushahidi comes from another world, in which entrepreneurship is born of hardship and
innovators focus on doing more with less, rather than on selling you new and improved
stuff... Because Ushahidi originated in crisis, no one tried to patent and monopolize it.
Because Kenya is poor, with computers out of reach for many, Ushahidi made its system
work on cell phones. Because Ushahidi had no venture capital backing, it used opensource software and was thus free to let others remix its tool for new projects”.1
Part one of this May 2010 newsletter collects further evidence of the region’s innovation
and its emerging impact in the civic, commercial and social dimensions of peoples lives.
It very briefly recaps how Ushahidi’s technology for ‘crowd-sourcing’ information from the
public about fast-moving geographically dispersed events has been used in crisis responses
in Gaza, Haiti, Chile, Washington D.C. and the Gulf of Mexico. More interestingly, it finds
examples of how the web is enabling poor urban communities to engage in the political
process in new ways.
Powerful commercial incentives to expand subscriber bases and grow revenues, have led
large telecoms companies to accelerate regional integration by eliminating roaming
charges between countries, and provide the convenience of single number mobility across
border. More dramatic changes are evident in the ‘mash up’ between telecoms firms and
banks to offer affordable financial services to those who had no previous access to them.
The newsletter touches briefly on these developments. It also identifies some examples of
initiatives to improve access to Internet, and to use it to enhance the delivery of education
and health services. From malaria to elephants, mobile phones are being experimented
with as tracking devices.
But even as ICT expands its penetration in the region and its benefits become clearer to all,
the darker side of ICTs will also be increasingly felt. Enterprising cyber-criminals, both local
and international have found ways to take advantage of generally weak security protocols.
In spite of a growing uptick in the cases of cybercrime, the unpreparedness of the region is
evident in that there are hardly any significant (policy) initiatives to address these
challenges – either at the state or industry level.
One of the scourges that has accompanied the explosion of ICTs in the western world is
that of identity theft. For instance, the cost of identity theft to its victims in the US in the
1
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year 2009 was estimated at $59 billion2. The risks for the region cannot be discounted
lightly. Most East Africans have signed up willy-nilly to all kinds of social networks and
other online services with only scant attention paid to the implications for their privacy.
With there hardly being any attention to privacy issues at the regulatory level, this should
not be a surprise to anyone at all. None of the countries in the GHEA has framework
guidelines on what privacy policy ICT providers should adhere to and what consumers
should expect, and how any disputes may be resolved. Indeed, much as most corporate
websites may offer privacy policies, these often tend to be adjustments of boilerplate texts
easily downloaded off the web itself. The legal framework of virtually all the countries is
threadbare when it comes to tackling the new challenges that have been posed by the
proliferation of these new technologies in our lives. Clearly much remains to be done and
the relevant authorities need to move much more rapidly and keep step with developments
at the global level.
But event as the New York Times celebrates the success of the Ushahidi platform and its
rapid adoption due to the lack of intellectual property straitjackets, what happens when
patentable technologies are developed in countries where the inventors lack access to the
legal frameworks that might protect their innovations? The case of the recently launched
Nokia bicycle charger for mobile phones provides a case in point. At the beginning of June
2010 in a widely reported press release, Nokia announced that it would soon be launching
a bicycle charger for mobile phones. However, a year earlier and in a much less reported
story it was announced that two Kenyan engineering students had perfected just such a
device and were already selling prototypes of the device for just under $5. Now, we do not
know if Nokia purchased the technology from our Kenyan students and perfected it or if
they got a brainwave from the students and then used their superior legal, technical and
financial muscle to capture the rights for just such a device.
The region has not been left out of the social media adoption boom. There has been an
immense growth in the number of blogs by Africans, both living in the region and in the
broader diaspora. It is difficult to map out the exact number as more and more people are
taking advantage of the relative ease of access to publish their own blogs. Nonetheless, the
proliferation of these blogs is an indication that there is a growing connected community
that sees the Internet as a viable medium, not only for entertainment but also for
engagement on general topical issues. There number of users of the key social media sites
and services such as Facebook and Twitter is also increasing in the region. Indeed, we
learn that the most visited website in Africa today is Facebook. Tracking numbers is not a
matter for the faint hearted, but we have been able to present some interesting statistics
gleaned from various sources.
Following an overview of five months (January – May 2010) worth of an eclectic collection
of ICT-related headlines from the region’s weekly newspaper The EastAfrican, the
newsletter gives the Last Word to a Kenyan software engineer’s perspective on the main
issues emerging from a February 2010 Mobile Web East Africa Conference held in Nairobi.
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Part 1 – Impact of Connectivity
a) Who is connected?
An update of the current connectivity statistics for the region is provided below:
Population
(2009 Est.)
Burundi
Congo, Dem. Rep.
Eritrea

9,511,330

Internet
Users
Dec-00

Internet Users
Latest Data

Penetration
(%
Population)

User Growth
(2000-2009)

% Users
in Africa

3,000

65,000

0.70%

2,066.70%

0.10%

68,692,542

500

290,000

0.40%

57,900.00%

0.30%

5,647,168

5,000

200,000

3.50%

3,900.00%

0.20%

Ethiopia

85,237,338

10,000

360,000

0.40%

3,500.00%

0.40%

Kenya

39,002,772

200,000

3,359,600

8.60%

1,579.80%

3.90%

Rwanda

10,746,311

5,000

300,000

2.80%

5,900.00%

0.40%

Sudan

41,087,825

30,000

4,200,000

10.20%

13,900.00%

4.90%

Tanzania

41,048,532

115,000

520,000

1.30%

352.20%

0.60%

Uganda

32,369,558

40,000

2,500,000

7.70%

6,150.00%

2.90%

The Greater Horn

333,343,376

408,500

11,794,600

3.54%

2,887.29%

13.68%

TOTAL AFRICA

991,002,342

4,514,400

86,217,900

8.70%

1,809.80%

100.00%

Source: www.internetworldstats.com

b) Catalysing Civic Engagement
Ushahidi
http://ushahidi.com/
The Ushahidi Platform allows anyone to gather distributed data via SMS, email or web and
visualize it on a map or timeline. The goal is to create the simplest way of aggregating
information from the public for use in crisis response. The platform was created by a young
Kenyan lawyer, Ory Okolloh, and first used to aggregate information during the postelection violence in 2007-08 in
Kenya.
Its alpha form was tested and
deployed with different
organizations directly, including
the International Center for
Transitional Justice (ICTJ),
Peace Heroes and the Kenyan
National Commission on Human
Rights, Vote Report India (to
monitor the local elections) and
Pak Voices (to map incidents of
violence in Pakistan), Al Jazeera
during the conflict in Gaza, Haiti for the earthquake relief effort, the Washington snowstorm
experience and cleanup, and most recently has been deployed to help tackle the BP oil spill
in the Gulf of Mexico .
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Voice of Kibera
http://kibera.ushahidi.com/
The Kibera Slum Community media sharing platform for locals, social services providers
and development partners.
Voice of Kamukunji
www.globalgivingcommunity.com/kamukunji
The Kamukunji Community switchboard is aimed at sharing opinions, events and
opportunities amongst locals and development partners using an Ushahidi-like platform.
Connectedgov
www.ict.go.ke/connectedgov/
A wiki state-citizen relationship management portal that aims at making government
accessible to the citizens by streamlining information dissemination.
Keeping an eye on Kenya’s Parliamentarians
www.mzalendo.com
Mzalendo means “patriot” in Swahili. The project began at the end of 2005 with the
mission to “keep an eye on the Kenyan Parliament.” The idea for the project came about
after the website for Kenya’s Parliament was shut down following protests by some MPs
who were embarrassed about their résumés being published online. The initial goal of
Mzalendo was then to provide the basic information that otherwise would have been
available on the official parliamentary website. Kenya's parliament website is now back
online – but the owners of Mzalendo feel their site still has and important role to play in
using online tools to hold Kenyan parliamentarians accountable.

c) Enhancing access to financial services
MKesho – The Simcard is now your bank account.
www.techmtaa.com/tag/mkesho
Safaricom, Kenya’s leading mobile telephony provider and Equity Bank respectively have
launched M-Kesho, a mobile phone savings account. This service is an extension of the
already successful mobile phone money transfer service, M-Pesa. With the lowest opening
balance on offer, anyone with a mobile phone can have formal access to financial services.
Clients opening an M-Kesho account have access to credit facilities (of between KShs 1005,000), earning interest on their balances (up to 3% per annum) and can access insurance
facilities.
Safaricom’s profits soar to the tune of 20.9 billion Kenyan shillings (US$ 245.3 million).
http://allafrica.com/stories/201005311087.html
The profits have been attributed to innovation, driven largely by the data services through
M-Pesa (KShs 7.1 billion, US$ 83.3 million) while text SMS earned KShs 5.1 billion (US$
59.8 million)
Telecom Firms Thrive in Somalia Despite War, Shattered Economy
http://bit.ly/9FQgLk and http://bit.ly/aGnGMH
Banks barely existed in this war-torn African nation a decade ago. Now, Somali residents
can bank over their mobile phones. The largest mobile phone company, Hormuud Telecom
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has recently rolled out the SAAD money transfer service taking into account lessons learnt
from Kenya’s M-Pesa service and with some help from Safaricom itself.
Launch of The Eyeballs - a revolutionary mobile advertising application
http://bit.ly/9mAiqe
A ‘non-intrusive, opt-in mobile marketing application that gives advertisers the opportunity
to capture the public’s attention through the mobile phone with interesting, useful and
relevant advertising’
Tandaa symposium
http://www.ict.go.ke/index.php/entertainment/73-music/193
A series of bi-monthly events sponsored by Google aimed at exploring different aspects of
local digital content. The first focused on the history of online business in Kenya and
opportunities for monetizing online initiatives and the second Symposium on film and
animation.

d) Delivering social services in new ways
Access to Technology
One laptop per child in Rwanda
http://allafrica.com/stories/200906160740.html
The project aims to equip a laptop to every child in an attempt to foster learning through
ICT.
Teaching Teachers English
http://ole.org/about/ole-centers/ole-rwanda/
The Government of Rwanda has mandated English as the official language for schools
beginning with the earliest grades. One problem with this decision is that the majority of
their teachers do not speak English. The Rwandese Ministry of Education therefore
established the Rwanda English Action Program (REAP) charged with enabling some
40,000 or more elementary school teachers to become fluent in English and the teaching of
English as a Second Language quickly.
Working with Open Learning Exchange Rwanda, the Ministry has adapted the TeacherMate
learning system for use by teachers for learning English over a two-phase process. The first
phase will pilot the use of the TeacherMate device and software as an ESL learning system
and the second will scale this effort to all elementary school students in Rwanda.
Wezesha
www.ict.go.ke/index.php/sport/wezesha
The one million-computer initiative that aims to enable Kenyans to acquire laptop
computers through the provision of a subsidy.
KENET
www.ict.go.ke/index.php/sport/kenet
The Kenya National Research and Education Network (KENET) aims to interconnect all the
Universities, Tertiary and Research Institutions in Kenya by setting up a cost effective and
sustainable private network with high-speed access to the global Internet.
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Pasha-Kenya digital villages project
www.ict.go.ke/index.php/sport/football
Kenya Digital villages Project is creating centers across the country that provide a suite of
services to the public via computers connected to the internet, digital cameras, printers,
fax machines and other communication infrastructure.
Ihub
www.ihub.co.ke
Nairobi’s Innovation Hub for the technology community (iHub) is an open space for the
technologists, investors, tech companies and hackers in the area. This space is a tech
community facility with a focus on young entrepreneurs, web and mobile phone
programmers and designers. It is part open community workspace (co-working), part
vector for investors and VCs and part incubator
Health
Scientists use cell phone records to predict spread of malaria
http://news.ufl.edu/2009/12/16/malaria/
University of Florida researchers have analysed about 21 million calls among Zanzibaris in
an attempt to try to determine the spread of malaria.
Ethiopia's high speed hospitals
http://news.bbc.co.uk/2/hi/africa/6295044.stm
Two teams of specialists, one in Ethiopia the other in India share tests results in real time
in an attempt to improve diagnostics.
Medical Services Go Online
http://allafrica.com/stories/200703050412.html
Telemedicine project launched in Rwanda. The project will lead to an e-healthcare system.
Dialing for Health in Africa
www.biotech360.com/biotechArticleDisplay.jsp?biotechArticleId=100006
Phone for health project to track epidemics in Rwanda
Online healthcare
www.mydokta.com
Register, enter your symptoms, answer mydokta’s questions and receive mydokta’s advice
regarding your ailment.
Agriculture
Kenya Farmers helpline
www.kencall.com/index.php/site/kenya_farmers_helpline/
A project that aims to provide real time extension services to farmers via a mobile phone.
Inventory of Farmer Advisory Services using ICTs
http://bit.ly/nhldk
For the past 10 years, there has been a remarkable progress in the use of ICT in African
agriculture, especially in the area of farmers’ access to market information. Various
projects have been developed that integrate ICTs into the dissemination of agricultural
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information to farmers. Farmers Information Services at both the national and regional
level are a promising new field of research and application in the emerging field of
e‐agriculture.
The Forum for Agricultural Research in Africa (FARA) has recently compiled a document
that is an attempt to document all known innovative farmer advisory services or systems,
currently in design, in existence or recently completed in Africa.
Environment
Using texts to save Kenya's elephants
http://news.bbc.co.uk/2/hi/africa/4354291.stm
A tracking device containing a GSM chip (same as the one in your cell-phone) is being used
to track the movements of Kenya’s elephants, which remain vulnerable to poachers who kill
them for their ivory. The device is normally attached to the elephant’s ear.
Innovation
At an event held in Nairobi at the beginning of June, Nokia launched a new series of
‘affordable’ cell phones designed expressly for markets in developing countries. However
what caught the eye of most of the media was the Nokia Bicycle Charger kit which uses
pedal power to charge cell phones, a boon for many in the rural areas where electricity
supply is either erratic, non-existent or priced out of reach of most consumers.
Interestingly enough, a similar innovation was unveiled a year ago by two Kenyan
engineering students. Who said that most technical and engineering solutions had to be
imported?

See the Nokia press release at: http://bit.ly/airSDk whereas you can read the BBC report
on the Kenyan students innovation at: http://bit.ly/13np6A.
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Social Media
Who uses Facebook?
www.checkfacebook.com
This site tracks Facebook demographics and is able to give a reasonable picture of the size
of the Facebook community per country. It provides a user-clickable map which however
only provides statistics for those countries where the Facebook user base is greater than
100,000. Interestingly enough, Kenya is ranked 6th in Africa with some 716,000 users (or
0.15% of the total global audience). Of these, 61.9% are male and 38.1% female. Of the
total user base, close to 90% are found within the 18-34 years age bracket.
A separate study by aimClear consulting services ‘Where are the English speaking users of
Facebook’ came up with the following numbers for Facebook users in Tanzania (103,520),
Uganda (159,720) and Rwanda (40,800). For further details, please see:
http://bit.ly/96jnzN
The blogger Vincenzo Cosenza has also generated a mapping of social network users
around the world (see below), which reflects the preeminence of the Facebook network in
the region. Further information can be found at: http://www.vincos.it/world-map-of-socialnetworks/ (some sections in Italian),

A glimpse at mobile web usage
http://www.opera.com/smw/2009/11/
According to the Opera State of the Mobile Web report, the most visited website in Africa is
Facebook (November 2009). Kenya and Tanzania were two of the ten African countries
included in the Opera survey. In the survey, Facebook was the most popular site visited by
Opera Mini users in 6 out of 10 countries and the #2 site in three of the countries where it
is not #1. Google is also very popular, and is ahead of Facebook in a few of the top 10
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African countries. Yahoo and Wikipedia are also ubiquitous in the top 10 lists of the various
African countries.
Following are the top ten sites visited by users in either country as presented in the report:

Top 10 sites in Kenya
(unique users)
1.
2.
3.
4.
5.
6.
7.
8.
9.

facebook.com
yahoo.com
wikipedia.org
bbc.co.uk
youtube.com
gmail.com
live.com
hotmail.com
twitter.com
10. cnnmobile.com

Top 10 sites in Tanzania
(unique users)
1.
2.
3.
4.
5.
6.
7.
8.
9.

google.com
facebook.com
yahoo.com
wikipedia.org
waptrick.com
bbc.co.uk
live.com
my.opera.com
cnn.com
10. gmail.com

For Geeks Only
http://www.ignitesocialmedia.com/2010-social-network-analysis-report/
And for those really interested in what is happening in the usage/uptake of social media,
Ignite Social Media produces an annual report that provides interesting colour-coded
graphics that show the intensity of use of the various social media available on the net. As
most of the data are only available in aggregate form, it is not able to take an in-depth view
at what exactly is going on in the countries of the Greater Horn. Nonetheless, it is still
provides an insightful picture as to what is going on.
Politics
Politicians have not been left behind in the quest to enhance their digital visibility. In spite
of the fact that there may not be too many of their voters online, having a website is
considered to be ‘in’ and with the East African electoral season dawning, they have been
busy polishing their digital mirrors.
Facebook, Blogs and Twitter in Rwanda
Paul Kagame (Rwanda) has launched a new site (www.mykagame.org) that offers a new
look at the leader, highlighting his achievements over the years. A previous site
(www.paulkagame.com) seems not to have been updated since the beginning of the year
(2010).
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Some facts on Rwanda:
•
•
•
•

Population:
10,746,311
Registered Voters:
approx. 5,200,000
Internet Users:
300,000
Proportion of voters on Internet:
5.8%

In addition to his website(s), Kagame has a Facebook page and a Twitter Feed.
Mobile Fundraising
http://www.dailynews.co.tz/home/?n=8984&cat=home
In Tanzania, the ruling party Chama Cha Mapinduzi (CCM) is raising funds via SMS
campaign. Tanzanian voters (and other sympathizers) wishing to donate funds to the party
can simply send a short message to one of three predetermined numbers, each
corresponding to a different size of contribution (1,000 shillings, 500 shillings or 300
shillings). The party hopes to raise 4.4 billion Tanzania Shillings ($ 3 million) that will be
used for campaign expenses.
A view from South Sudan
http://bit.ly/bRiThe
In this editorial, which is a bit dated (February 2009), the New Sudan Vision newspaper
challenges the prevailing viewpoint being advanced by politicians that the Internet was
being used to ‘divide the South Sudanese’. The editorial writer suggests that cyberspace
has proven to be a liberating force for the Southern Sudanese as they are now able to learn
about the misdeeds of their leadership elite, actions that are not being reported in the local
press. As he says ‘…the Internet has created a sense of 'consciousness' that allows South
Sudanese people to air their worth in whatever way they see fit…’ The Internet is here to
stay – no matter what the politicians might think.
Security
As bandwidth speeds increase and more people get connected on the net, the security risks
that both individual users and companies are exposed to are also increased. The chairman
of the Kenya Network Information Centre (KENIC), Sammy Buruchara at a recent ICT
conference stated “Cyber security is becoming a serious issue for anyone involved in the
ICT industry and the Kenyan delegates will be working together on a comprehensive
security agenda for the country”.
In January 2009, the Kenyan Parliament passed the Kenya Communication (Amended) Act
and was signed into law by the President. The Act includes legislation on cybercrime in
Sections 83 W-Z and 84 A- F on:
Unauthorized access to computer data, access with intent to commit offences,
unauthorized access to and interception of computer service, unauthorized modification
of computer material, damaging or denying access to computer system, unauthorized
disclosure of passwords, unlawful possession of devices and data, electronic fraud,
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tampering with computer source documents, and publishing of obscene information in
electronic form.
Whereas the intent is clear through the law, the capacity to enforce the law still needs to be
built and put in place.
As banks roll out Internet Banking to their corporate and higher net-worth clients, they are
facing new challenges as they try to keep cyber-raiders at bay. Efforts are being made at a
continental level to try and address the problem (http://bit.ly/dq1sF3). A recent blog
posting suggested that upwards of 60% of Kenya’s banks had insecure systems that were
vulnerable to attack by cyberattack (http://bit.ly/9ItftI). But the problem is not only at the
hardware/interface level. Even if individuals report cybercrime to the police, there is little
that they can expect in terms of support. The capacity of the police force to investigate and
prosecute white-collar crimes still remains in doubt. And even if the investigations lead to
prosecution, there is no law that compels Internet service providers and mobile service
providers to keep records or when summoned in court to give evidence. Under Kenyan law,
the Evidence Act states that whoever provides evidence must appear in court and vouch
that the evidence provided is authentic. However, defence lawyers have repeatedly insisted
that some evidence, especially computer-generated, can be manipulated and is therefore
not admissible in court (http://bit.ly/1VMu04).
Out but not down
http://bit.ly/cm8Fa5
Prisoners in Kenya’s maximum-security prisons might have been put out of circulation but
not out of business. Recently a sophisticated and elaborate scheme to extort money from
innocent cell phone users was exposed and disabled. As the writer concluded “apparently,
the walls of Kamiti Prison, Kenya’s biggest and perhaps most secure prison, are not
enough to confine the ingenuity of some of the 3,500 criminals from preying on innocent
Kenyans. No one is safe as long as they own a mobile phone”.
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Part 2 – Last Word: Ten Conclusions from Mobile Web East Africa
Conference “Harnessing the potential of the internet and mobile
device applications”
On February 3rd and 4th 2010, the first Mobile Web East Africa Conference was held in Nairobi,
Kenya. Its theme was ‘Harnessing the potential of the Internet and mobile device applications.’ A
Kenyan software consultant who attended offered the following ten conclusions from his
perspective. It has been edited it for clarity
(www.kachwanya.com/2010/02/05/ten-conclusions-from-mobile-web-east-africa-conference/)
1. People are willing to pay for good relevant content.
The importance of and the unique need for the local content was analyzed, discussed,
dissected and the consensus is that people are willing to pay for relevant local web
content. As Brett St. Clair put it bluntly “There are good publishers and bad publishers.
Nobody is ready to pay for National Broadcaster’s content while all are willing to pay for
DSTV. It is all about excellent content”
2. Cost or connectivity?
When is a smartphone a smartphone? The cost of smart phones is out of reach for many
people in the region but surprisingly quite a number still use smart phones in Africa,
making at least 18% of the mobile web traffic. South Africa probably plays a major role
in pushing up that number. And still on that Safaricom completely changed the
definition of smart phones: to them anything that can access the Internet is a
Smartphone.
3. Hurry up and…wait for government!
The ICT board representing the government was in the Conference to showcase its
sometime not very clear achievements, and as you could guess top of the list was fiber
optic cables. They also mentioned that many grants from the donors, which they have
been accumulating for years, could at long last be available at the middle of the year,
although the call for applications will be done earlier. The board also promised that they
would convene a meeting for developers and operators on Value Added Services. Well,
as always when it comes to government it is all about wait and see.
4. The big firms are keeping it to themselves.
Greed prevails everywhere in Kenya and in particular with the big businesses. People do
not mind when competing businesses try to outdo each other because in most cases
they end up benefiting from that. But when small businesses and entrepreneurs start
complaining of the big boys stealing their ideas, not being ready to share the revenues
in an equitable manner, not listening to anything they have to say, then there is a big
problem. The case study for the conference was Safaricom, many developers have
uncountable number of issues with Safaricom. To begin with, the M-Pesa payment
system is an excellent idea praised worldwide by all and sundry. But why Safaricom has
never realized that opening their platform up for the developers to come up with other
applications like online payment system will be to their advantage is beyond basic
understanding. Actually AdMob described opening up the M-Pesa SDK (software
developers kit) as “a gold mine” but nobody from Safaricom seemed to be listening, as
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the representative on the panel at the time. Surprisingly mentioned that with Easy
travel, you can pay for the tickets on their portal through M-Pesa. Great, so why don’t
they allow the same kind of transactions on the other web portals?
5. Time to take on Safaricom.
Almost 33% of the population of Africa has access to a mobile phone. This is up from
2% at the beginning of 2000. This growth is worth talking about and it is a clear
indication that mobile Internet is the next big driver for Internet access and data
consumption in Africa and other emerging markets. Are people of East Africa prepared
for this? Probably not as well as the South Africans. To start with some of the guys from
South Africa did not understand why we are all complaining about Safaricom, you know
Safaricom is expensive, you know Safaricom is not opening up their API, you know
Safaricom is Safaricom. During one of the lunch breaks, a lady, I guess from South
Africa commented on the issue and asked if Safaricom is all that bad, why is there no
mass migration from the network? Even Peter Arina from Safaricom alluded to that fact,
somehow indicating that they are the biggest mobile phone network operator in Kenya
because they give the best services and cost. And at one point Brett St. Clair told
developers to take Safaricom head on.” You can be bigger than them”. I guess it is high
time we stop whining, and do something.
6. What can you really say in 140 characters?
At the end of the day, is texting bad for the language and specifically for the young
people who use SMS language. Can there be standards for communicating using an
‘unstructured’ language such as Sheng (mashup of English & Swahili)? Given character
limitations on the mobile phones combined with the cost of sending SMS, teens come
up with a creative ways to write SMSes. Shorten the words to the extent that if you are
not from their league you might take the whole day trying to understand what they are
talking about. Unfortunately characters limitations has been extended to the web,
tweeting or updating your status in Iborian or Face book is limited to a certain number
of characters, 140 in twitter. What can you tell the world in 140 characters? According
to stevevosloo “Teens don’t read enough, Teens don’t write enough and they love their
phones.”
7. Mobile web apps are hot!
Mobile web apps are in high demand and could be the hottest stuff for the developers
right now. Nokia promised to support local apps that add value in the Ovi store. Develop
the application and you have a chance to sell it through Ovi store. At the same time
AMREF is looking for someone to develop for them m-learning application which can be
deployed almost worldwide. Great opportunities here.
8. Is there a doctor online?
In Kenya, one doctor serves 7,000 patients. How can mobiles close that gap? Well, there
is www.mydokta.com, where you can get your health issues addressed through mobile
phone and on the web. It makes it easy for the doctors to schedule the appointment and
serve as many number as the statistics suggests but with more efficiency.
9. Your hub at iHub.
Still don’t have an office, busting with ideas but nowhere to put your plans or thoughts
to action? Meet Nairobi iHub. With iHub the time for brief case companies that are
associated with startup entrepreneurs is coming to an end. This is a complete
innovative center with high speed Internet and other facilities like servers where local
developers can test their applications. Check it out at ihub.co.ke
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10. Kenya’s answer to Paypal is Pesapal.
I wish they should have named it something else. The answer should never resemble the
question in literal sense. But all in all, a great idea.
Kachwanya is a software consultant with a passion for social media and mobile technology. He is
a co-founder of www.iborian.com and the founder of Finweb Solutions Ltd whose website can be
found at www.finwebkenya.com
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